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Aspire Website 
Login website link:  https://investlink.aspireonline.com/Login.aspx 

Reports 
Both Sponsors and Advisors have access to Reports and Extract reports, which are customizable. 
Statements can also be viewed and downloaded under the Advisor Reports drop down.  

• At the top right, verify that that correct plan is selected on the top right of the screen.
• Select Advisor Reports and report options will appear in the drop downlist.
• To view and download generated reports select Job Queue. 

https://investlink.aspireonline.com/Login.aspx
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Report and Extract Examples 
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Statements 
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Transaction History 
Select > Plan > Participant> click the participant’s name you are inquiring into. You will be redirected to 
the participant dashboard. Here is where you will see the transaction history tab and other options.  
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How to View Investment Holdings 
There are two options for seeing holdings. 

• You can view holdings on the participant dashboard, following the steps above.
• You can view holdings from the home page. The home page allows you to also view participant

assets.
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Changing Investments 
Agents who have been granted Limited Trading Authority (LTA) will be able to submit certain 
transactions through the web on behalf of the account holder. Changes can only be made from the 
participant dashboard. 

Select Plan > Participant > click the participant’s name you want to make the changes for. It will bring 
you the participant dashboard. 

Select > Participant Transaction Options 

Investment Direction > 

• For updating future funds, select Change Investment Elections 
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Enter Percent next to the fund you are choosing under New Elections %. You can also Filter by fund 
name or ticker for a specific selection.  
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Transfer Existing Savings: Percentage 

This function allows you to move existing funds from one fund to another. 

• First step: you will enter the percentage you’re requesting to be transferred out of an existing
fund.

• Second Step: enter in the percentage of each fund you would like to reinvest/transfer the
existing fund into. NOTE: this column must equal 100%

o Example: if you are moving 50% out of a fund and requesting to move to just one fund.
You will enter 100% in the new fund column because all the 50% is going to
that one fund.

You can also make changes by Dollar amount for transferring existing savings. 
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You can also reallocate and rebalance the current holdings and set up a scheduled rebalance. 
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Form Submission Tool 
To safely and securely upload paper requests for existing accounts, please utilize the Form Submission 
Tool located on the client portal for the following transactions: 

• Distribution requests.
• Loan requests (if the retirement offers loans).
• Beneficiary changes.

Select Resources/Tools > Form Submission Tool 

Click the document tab icon next to the name of the participant you are uploading the form for and 
follow the steps. 
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Enrollment Forms 
To submit enrollment forms, exchange/transfer forms and Plan Establishment Guides, please visit: 
https://www.pcsretirement.com/aspire/tools/forms-submission-tool 

https://www.pcsretirement.com/aspire/tools/forms-submission-tool
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ASPIRE Forms 
Various ASPIRE forms can be located here: https://www.pcsretirement.com/aspire/forms-and-
documents 

• Select type of account request is for
• Locate the type of .PDF form needed under the type of account

https://www.pcsretirement.com/aspire/forms-and-documents
https://www.pcsretirement.com/aspire/forms-and-documents
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